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ñAs a business owner, I know you donôt 
have time to waste on technical and 
operational issues. Thatôs where we 
shine!  Call us and put an end to your IT 
problems finally and forever!ò 
 
- Bill Schubert, Friendly Computers 
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Free Windows 10.. Friendly 
Recommends you get it!! 

ñInsider Tips To Make Your Business Run Faster, Easier, And More Profitablyò 

Friendly Customers! 

Friendly Connections! 

Friendly Computers! February 2015 

Also:  Should I look forward to Windows 10? 

I had this entire article written and Microsoft up and made the 

announcement that their next operating system, Windows 10, will be 

free for most of you.  More about that shortly.  But first a little about 

Windows 10.  The non-sequential (jumping from Windows 8 to 10) name 

is most likely a marketing ploy to demonstrate a óbreak from the past, not 

an incremental changeô.  There are some changes that will appeal to all 

of those people who were disappointed by Windows 8 and are hanging 

on by their fingernails to Windows 7.   

First of all, nearly everyone (including me) wants their start button back.  

If youôve never used Windows 8 you will not have missed the demise of 

the start button.  But for those of us that made the switch it is an 

annoying feature, or lack of feature.  Microsoft is committed to making 

the Windows experience identical for all platforms.  So Windows 8 looks 

and feels the same on a PC, a tablet and the Windows phone.  If you 

have all of those devices the format will quickly become comfortable.  

For those of us who only want to use Microsoft on their PC (Iôve got a 

Chromebook and an Android phone) weôre stuck with an interface that 

changed significantly from Windows 7.  And since most of the population 

does NOT have all of the Microsoft devices there was a lack of adoption 

of Windows 8.  The Windows 8 operating system was not the flop that 

Vista was.  It is a good operating system.  But the human interfaceðthe 

look and feel and operabilityðdid not make customers happy.   

Those of you who like the Windows 7/XP interface with its start menu 

will like this also.  Those of you who have gotten used to the Windows 8 

interface will get that, too.  As always Microsoft tries, with varying 

degrees of success, to be everything for everyone. 

Internet Explorer will be replaced or updated to a version that looks like 

a replacement.  Googleôs Chrome browser has been so successful and 

secure that Firefox and now IE have replicated it.  All the better as the 

important part of nearly everything now days is security and Chrome has 

won the security wars for years.  {continued on page 4} 
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A completely different way to go 

So what if you only go online to search for óantiquesô or to send and receive emails from your grandkids?  

Spending $800 or so on a solid long lasting laptop might not be the best use of your money.  Until now the 

choices have been very limited with Google Chomebook being the only real alternative to more expensive 

laptops.  Iôve got a Chromebook and I like it.  Not a lot but it does exactly what it claims to do.  It gets online 

and does email.  It cost me about $230 and I consider it disposable.  I never, ever save anything on it.  I use 

Dropbox and Google Docs if I need to save something.  If the Chromebook were to die today I would lose 

nothing.   

But the Chromebook does not have a lot of the features of Windows and does not run Office and there are 

other limitations.  It requires more than a little geek capability to work around some of those limitations.  As 

a result we do not recommend the Chromebook to our customers. 

But Microsoft has gotten into the disposable laptop business with a company that has some experience in 

that market, HP.   You can get one for $200. 

Yes, you can get a Windows Laptop for $200 or less 

Microsoft and Hewlett-Packard are giving away brand new laptops. At least they're almost giving them 

away.   

The H-P Stream II runs a full version of Windows 8.1 yet the Stream costs only $200. And there's more. It 

comes with a free year of Office 365 and 1 terabyte of Microsoft cloud storage, a $70 value. Buyers even 

get a $25 gift certificate for the Microsoft Windows Store. When you subtract these benefits from the 

purchase price, it costs $105. 

The Stream II is Microsoft's new strategy to try to destroy Google's low-cost, cloud-based Chromebooks. H-

P and Microsoft worked together to undercut the most popular Chromebooks, which usually cost $250 to 

$350.  

There's more than price in this competition. The Stream II is the netbook resurrected and refined. It gives 

people considering a Chromebook, such as Acer's compatible $200 Chromebook, an alternative with real 

advantages. 

The 2.7-pound plastic Stream II is thicker and heavier than the Acer, but it feels more like a laptop that costs 

two or three times the price. And the Stream has a comfortable, spacious keyboard.  

The Acer Chromebook booted up faster and was peppier when it came to surfing the Web and handling 

multiple tabs. In some cases, the simpler Chrome 08 interface was less confusing than Windows 8.1.  

Wall Street Journal's Joanna Stern recommends getting Microsoft's Signature Edition of Stream, which 

costs the same but has no third-party promotional preloads.  

You'll need virus protection for Windows. (Chromebooks do not.) But, all in all, the Steam can be a viable 

option to a Chromebook or a full blown (full cost) Windows PC. 
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A note about Friendly Residential Service 
We have the Friendly Residential advertisement in many of these newsletters so I thought Iôd explain it.   

Many of our regular customers use computers to stay in contact with their children or parents or siblings.  They 

use them for banking, for entertainment, for medical issues.  Every day the computer becomes more important 

and more a part of the life of many people who have problems keeping things working right.  In other words 

they completely depend on something that can be undependable.   

For nearly ten years now Friendly Computers has fixed broken computers and we continue to do that but we 

became frustrated that we were not in a position to keep the problems from happening in the first place.  So we 

thought, what do people really need? 

1ðThey need a good security system 

2ðThey need some backup 

3ðThey need to have their systems monitored for problems BEFORE the problems really start to take over the 

computer. 

4ðThey need someone to automatically fix the problems that do crop up. 

5ðThey need someone to call when they have a question, when they see something they donôt understand or 

donôt like or when some security issue crops up.  Or when they just donôt know what óthat buttonô does. 

Our answer to fill those needs for our customers is Friendly Residential Service.  For a flat monthly fee we 

make things work.  Period.  If they donôt or if the FRS customer has a problem or question, we answer the 

phone.  All at no additional charge.  We protect their pictures or whatever else they want protected with our 

monitored backup service.  Our FRS customers enjoy the luxury of getting up every morning to a computer that 

just runs right.   
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