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“As a business owner, I know you don’t 
have time to waste on technical and 
operational issues. That’s where we 
shine!  Call us and put an end to your IT 
problems finally and forever!” 
 
- Bill Schubert, Friendly Computers 
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Technology Today  

Nothing Succeeds Like  

ñInsider Tips To Make Your Business Run Faster, Easier, And More Profitablyò 

Friendly Customers! 

Friendly Connections! 

Friendly Computers! July 2014 

We have partnered with an 
excellent printing/copier/
sales and service company.  

 

Copiers ASAP  
 

Contact Todd 
Brevard at  
 
512 -948 -9794  
 or  
866 -553 -7262  
 
for your business copier and 
printer needs.  

Much as I’d like to kick off a monthly newsletter with something like 

‘Nothing going on this month that should worry you while you are us-

ing your PC’ all of us know that it unlikely to ever happen.  All of us hear 

the nightly news report of another major company who has lost control of 

their information, of their credit card data base or of their password controls.  

But the technology sites unfortunately have some more bad news.  The 

headline above specifically refers to ransomware which became popular in 

2013 with a virus called CryptoLocker.   

This was a successful product for the growing business of organized crime.  

Specifically aimed at small businesses who have data they have amassed 

over the years, data that is worth money and frequently is the basis for their 

entire business.  Meaning that if the data is lost, the business is lost.  One 

click on a fake UPS tracking message and a program is installed which en-

crypts all of the data (word documents, spreadsheets, pictures, drawings, 

etc) on their PC.  Then the program starts looking for drives that are at-

tached to the newly infected computer.  Drives with data.  Drives that can be 

locked up and ransomed.  If there is a backup drive that is local and con-

nected to the computer then the data on that is ruined also. And in this case 

the only recourse of a small business is to pay the ransom and get a key to 

the encryption.  Many have done so. 

Unfortunately for the rest of us this has been a money maker for Russian 

and eastern European organized crime.  Which means it will return.  The 

original piece of successful software was called CryptoLocker.  That one is 

pretty well beaten down but since success breeds success we now have 

Cryptowall and Cryptodefense both of which perform in a similar manner 

and will no doubt have similar success.  They have now migrated to Android 

and I-Phones.   

There is only one truly bulletproof defense for this: 

Offsite backup 

Accept no substitute.  Let Friendly computers help you set up 

your bullet proof defense from the Crypto thieves. 

http://www.FCOFG.com
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Mixed Opinions on Consumer Internet Privacy  
I’m convinced that for the most part the opposing sides of the debate about Internet privacy fall along genera-

tional lines.  For many of us who remember life before the Internet the whole concept of some unknown mar-

keter or other stranger having out personal information makes us uncomfortable.  The generation that never 

new a time before the Internet, never knew a time when a text message would not reach their best friend, 

never lived without Facebook, Twitter, Pinterest and all the rest is used to having their personal information 

out there as a way of life.   

But there is no more ‘off the grid’ unless you want to live the life of a hermit in the northern woods of Maine or 

Alaska.  

I had a personal revelation about this last week.  I’ve got an Android phone and have long used one or anoth-

er application to create my shopping list for the grocer store.  At the moment I’m using one called Remember 

the Milk.  It is pretty simple.  Type in a list of various foods and save them then go to the store and check them 

off as they go into the basket.  It is free.  Which means there’s a catch.  When I installed it there was a list of  

permissions that I allowed it to have.  One of them was the GPS service on my phone.  The other was Internet 

access.  I didn’t really think about it at the time.  What trouble can a small application like that cause?  Last 

week as I was approaching my local HEB I received an alert on my phone.  When I logged into the phone 

(and, yes, I have very good security on my phone) there was a list of today’s HEB specials available at the 

store I was about to walk into.  Two ways to take that.  First of all it is kind of spooky intrusive that they know 

I’m walking into the store.  On the other hand it is a wonderfully elegant execution of marketing focused to an 

individual at a specific time and a specific place.   

Most importantly to my discovery is that I know I can control the process.  I can delete the application.  I could 

also probably found one that I could pay for that would not have any marketing hooks.   

So, one person’s scary intrusion is another’s marketing opportunity. 

 

   A Friendly Quiz for July!!! 
 

Today’s quiz: 

 

How many people signed the Declaration of Independ-

ence on the 4th? 

 
Kind of hard to count those signatures on the photograph 

but it can be done!! 

 
 

Call us right now with your answer!  

512-931-0303 

And win a $25 gift certificate to  
Gumbos North in Georgetown 
If youôve previously won, please sit on your hands. 

http://www.FCOFG.com
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Cloud Computing: The Slingshot for Small "David" Businesses  

The list of things I don’t know very much about is extensive.  Running a small business for nearly nine years 

has managed to push most of them in my face.  We have grown and matured as a business and periodically I 

discover a better way to do things.  That discovery nearly always involves partnering with a vendor who is a 

specialist in an area of knowledge that eludes me.  The first was a CPA and then a lawyer but there are a lot 

more now from a pesticide company to a repair person who keeps my facility working right.  Were we not a 

computer company I would like to think I’d be smart enough to seek out one to support us, ensure we are se-

cure and efficient and help us leverage the ‘Cloud.” 

Small businesses face a multitude of challenges every day, especially when it comes to information technology. 

The constant maintenance of on site systems that require upgrading so that they can process and store more 

data is an on-going cost that many small business simply can't afford. 

 

The problem with on site systems is that a solid, secure traditional IT infrastructure is frequently only available 

to mid sized and larger businesses due to the prohibitive cost.    

 

Cloud computing aims to revolutionize that thinking. Not only does it bring the same kind of increased compu-

ting power and nearly unlimited data storage that only the richest of corporations have been able to afford, but it 

also brings a few benefits that make it far more cost-effective versus a traditional IT infrastructure. 

 

Next month I’ll examine how cloud computing is the slingshot for small “David” businesses trying to compete 

with “Goliath” corporations.  

Iƻǿ ǘƻ ƭƻƻƪ ƭƛƪŜ ŀ ōƛƎ ōǳǎƛƴŜǎǎ ƻƴ ŀ ǎƳŀƭƭ ōǳǎƛƴŜǎǎ ōǳŘƎŜǘΦ 

http://www.FCOFG.com


The Lighter Side 

Foolishness for the 4th 

from the younger set 

What’s red, white, blue, and green? 

A patriotic turtle! 

From Jessica, age 7, Abilene, TX 

 

What did one flag say to the other 

flag? 

Nothing. It just waved! 

From Eloise, age 9, Charlottesville, 

VA 

 

Why did Paul Revere ride his horse 

from Boston to Lexington? 

Because the horse was too heavy to 

carry! 

From Betty, age 9, CT 

 

How is a healthy person like the 

United States? 

They both have good constitutions! 

From Tom P., age 8, KY 

 

What dance was very popular in 

1776? 

Indepen-dance! 

From Rachel, age 8, Long Beach, CA 

 

What would you get if you crossed 

George Washington with cattle feed? 

The Fodder of Our Country! 

From Marie K., age 12, Dallas, TX 

 

Teacher: “Where was the Declaration 

of Independence signed?” 

Student: “On the bottom!” 

From Christy, age 14, Denver, CO 

 

Did you hear the one about the 

Liberty Bell? 

Yeah, it cracked me up! 

From Tom P., age 8, KY 
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How to manage interruptions 

I was in the middle of putting together this newsletter and the phone 

rang, and employee asked me a question, a customer needed some 

help.  A little research brought this to home. 

 Today's many forms of communication make it easier than ever to 

exchange information.  And easier than ever to get distracted and in-

terrupted. 

 When it happens to you, remember that it's OK to politely say, 

"Wait, I can't talk now but I can get back to at 3." We all need uninter-

rupted time for quality, focused thinking. 

 If you must concentrate and can't afford interruptions, post a sign 

that says: Available at 1 p.m. 

 Spending two or three minutes chatting may seem insignificant, but 

it can take up to 15 minutes to reorganize thoughts and focus.  

 Nonetheless, there are times when you must speak to someone, if 

only because you need information so that you can proceed in your 

work. 

Here are some less invasive ways to fit into someone else's schedule: 

1- Try an old-fashioned sticky note with a short reminder or message. 

Not all communication has to be instant.   

2- Email a request for a short meeting if you need more than 5 

minutes of talk time. Suggest a time. But never wait until the last mi-

nute. That makes your problem someone else's problem. 

3- Try a working lunch for quick info with a busy colleague. 

4- Schedule a regular time to meet even if it's just 15 minutes per 

week. 

5- Take advantage of project management programs, which have To 

Do and Share features.  

 Whatever you choose, make it a priority to not interrupt others. 
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